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OFFICE POLICIES 
 
 

We would like to welcome you as a patient of Barrows Physical Therapy.  Our goal is to provide the 
best care possible for you.  To help us do this it is important for you to participate in your care.  
Please follow these important guidelines listed below. 
 

 It is important for you to keep all scheduled appointments.  If you are unable to keep your 
appointment time, we ask that you call 24 hours before your appointment time to cancel and 
reschedule your reserved time. 
 
We will do our best to accommodate your schedule and we ask that you try to be flexible as 
well.  We want to give you the attention you deserve while you are here. 
 
If you are a worker’s compensation patient and you fail to give 24 hour notice, have a pattern 
of canceling or no showing for your visits, you’re Doctor, insurance company or nurse case 
manager will need to be notified.   
 
Communication is extremely important to your care.  Please make us aware of any concerns 
or questions you might have. 
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